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,h\,UNITED

“Y PERISHABLE LOGISTICS
7332 E Butherus Dr
Scottsdale, AZ 85260
Phone: 480-289-2095
Fax: 480-625-4760
California Office
Phone: 714-288-2860
Fax: 714-288-2760

Thank you for joining the UPL carrier network. Please return this form with the
following documents:

o Copy of your Operating Authority

o DOT Certificate

o Signed Carrier Contract

o Completed W-9

o Insurance certificate showing United Perishable Logistics LLC as a certificate holder and additional insured

PLEASE RETURN TO OUR FAX NUMBER
Corporate:480-625-4760

California:714-288-2760
CARRIER INFORMATION:

Carrier Name

Carrier MCH

Address

City, State, Zip

Contact

Phone

Fax

After-hours phone

Email address

Preferred method of payment: CHECKo QUICKPAYo  FACTORED O
o Checks are mailed net 15 from receipt of original paperwork
o Inquire about fees for Quick Pay



Fém. W"g ' ‘Request:for Taxpayer ' Givie Form to'the

{Rev.dawary 201 1) ' dentification Niittiber:and Certificating requester: Do-not
Dopesimentof he Titasuy Identification Nuniiber:and Certification send 1o.he RS,
Jntornsl Reverve Sevice' |, :
Name (&3 8hown 0N YOUF INGOME tAX Tetom]

o [ BUBREES name/disregaraad untlly hame, if Gifferent Trom above ' - .

! Check gpprppm:fgpox:'lof federal tax ) i ] ;

'§’ caasifcaiion reairedy: [ inawiaaviole progristor [ C Comoration [ s Comporation [T} Partnorshipy (] Trustistate ;

5 ‘ : !
'%‘B,‘ (3 ‘timited libitky company. Enter-the tax classification (GG corporati 8=5 corporation, Frparinershig] » ¥ ] (] Exempt payee:. %
E § ' l
& o | L] otherises instructions) . |

§ AGGress (Pumbar. sHeet, and'apt, o 5ue.no] ) Roquester same and s0dress (aToral i

g Chty, state, and-2IP code, ’ 4

(O aemrT rB Fere pionah

ropriate.bo - Social security numbaey !
‘“9’ F ' ' '
.Nog_'o.'.u{uj-_czatgpurgl.gggin.me;ferth;an one name, See the.chart on-page:4‘for guidalifies.cn- Whose |:Employer identification number
aumbeér to enter, [
- '

X Cenimication
Under penalties:of perjury. | certify that: o '
1: The:number shown:on this-formy.Is my correct taxpayer identification number for I'am waiting. for-a numbgrto,be issued o me), and

2, |-amnot:sublect to backup-withhilding because: 18) Féim exempt backup witfihalding. .or (b) | hdve nof bein; notified. by the:Internal Révenue:
Servicé.(IRS) thatl:an S0BIBEt 16 backup wilhholting:4s.a Fésull of a failire 1o repcr all iterest or dividends, of (c)the IRS has notified me.that'l am
nolonger sublact.to-backup' withholding; and

3: Lame U'S: ciizen:or-other U.S. person (defined below).
Certification-instruciions. You must:cross out item 2:above if you have been notified.by the.IRS that-you arecurrently sublect'to. backup-withholding:

:bécausa.you:have;falled toreport all-interest and dividends.on your tax retym..Foi real ¢state transactions, item.2 do .not:apply. For morigage’

Interést pald, acquisition or:dbandonment ol socurgd-property; cangellation of debt, contributions:to-an Indiidual réiliéme ‘arrangement (IRA); ‘and '
generally, paymbnits‘ottier than interest and dividends, you are nol required 16 sign.the'certification, but ydu must-provide your correct-TiN. See the

fa

‘nsiructions.on-page-4:

Sign, | sgneireor ‘
Here | us.person» - Date > !
General Instructions Note. it avequesterigives.you 2 form other than Form W-gitorequest
R et i L s L your /0U Myst usethe réquestér's fGr if it s subistantially Simitas
S references are to the Internal;Revenue Tode unless:otherwise tathis:Form W9,
noted. o Définiticn 6F'a U.S; pertion: For federal tax puiposés, you-are
_Purp_‘ose;;of Fgrm . copsbderqdza'u.s. person if you are: .
A person who'i§ required'to flle an InfSrmaition raturn with the IRS must * An individual who is a U:S. cifizen or .. resident aiien,
obtain'your correct taxpayer identification number (TIN) to report; for * A partiership, corporation, company. or. association created or
example, lhqg&im:gald to-you; real estate:transsctions; mortgage interest’ oarganized.in the United:States.or under the {aws-of the United States,
You.pald, acquiisition or abandonmént.of. scured; propérty, cancellation « An estate (gther than'a-forei - '
‘of debl:-6r-GantrbUtIoNS You Hace To an IRA. An ostate (other thana forsign estate), or - :
i s, ALY I o el e . * A domestic trust {ag- defined in Regulations.section 301.7701-7).
Use Fori: W8 orily it you ale's U,S: peison fincluding a resident KN e PR ARCL 98 o
-alien), 1o grovide-your.correct TIN (o:the parson requesting it (the- Specialrulgs for partnerships. Parnersfiips tconduct.a trade.or
requester) and, when.apgiicable,.1o; ' b-,usms&;‘ﬂ'!'!? Uniteg States are’generally téquifed tb pay a witkiholding
N S At S e S ; . . tak on any foféign partrers”share of incomis from such business.
iy that the 1IN you are giving Is.comect (or you are waiting'1or 8. Fyiiner, in certaln cases where 3 Form (v.9 has not been.received, a
fiumber to'be igsued), . partnership s required {o. pregume that @ partner is a foraign persop,
2. Cerlity that you are.riot subjact to backup withholding, or: and. pay thé withhoiding fax;.Therefore, if you are-8:\),5. person thatisia

8 U.S, exempt partner in.a.partnership:coriducting a \rade.or business in the United
pa 'per;iir{,'yom Stdtes; provide: Form W-9 lo the partnership to asfablish.your.U:S.
aliodable-shate'ol GHNership income fromi a U.S. trad 6.-0‘;."5?5‘-,-{3“ status.and avoid ,wlthho‘ld,ingso.q yourshare of partnership Income.
Is-not'subject 1o-the v thholding tax onforeign pantners’ ghare of

effactively connadted.incame:

3; Claim‘exemptiori-from backup withhgiding:lf you:
yée, if-applicable, yoy are-also-cenltyingthat'as.a-U

Cat: No..10231X, Form W9 Rev. 1201y




Form W-8 (Rev. 1-2011)

Page 2. |

The'person who'g jivs Form w-g- ‘40 the' panng;shlp Tor purposes ot
estabiishing its:U s; status and-avoiding' withholdinig on its allocable
sharg‘of:net.i

Staies.is -the; nofwing cases:
* The .S, dwhér.ofa:disregarded entity and hol the. entny.
. The U.8. grantoror othér owhnérof a grantor. trust:and not'the trust,

» Thie:W.8. {rust(oltier than a grdritor trust).and riot the. bieneficiarigs of
theitrust,

Forclgn ,porson. lfyou afé a forélgn person do notuse- Form W-g,
insfead, fer

osidan aﬂan lndiwdual may use'the terms ofa tax‘treal
or, ellmlnate :S. ta V¥

fypes of ineomo ‘Gvenafter the,payee ‘Ha otherwlsa
bocome aus: resident affen for-tax purposes.

'_ you are a.U,Sresident alien: :who s, relying on an. exception
conl in-the, savlng dau 8o

certa}n me. you must, attach a statemenl
8 ihatispacifies the 13| owing five ltems:

1. The-trealy. countiy..Generally,: thns must'be the $ama, JMeaty undef
which- you claimed. exempuon from’tax as a-honregident.atien.

2 Theteaty articho: addresslng the iricomie:

'35 The artible- -fuidiber {or | locanon) in‘ihe tax ireaty that-contains the:
saving clause-and its. exceptlons. )

4; The' type and amoum of incomas that- qualmes for the exemption
from téx,

-5 8ufficlent fagts o justify tHe'exemption from tax’ unger'the terms'of
the treaty:amcle

Example, Artilé:20'6fthe U.S.-CHina fnsome‘tax treaty allows an-
exemption frony lax for. scholarshlp lncome received by a: -

stud present in i ',Unu States, Unde

£
ty {datec A
the:provisions:of. Micio 20710'continue'to: apply;aven
slud ) ent allen ot th

Mor thl§ excepno under . parag first

onvhis.orhierscholérship:or-fellowship income: would -atach'to Form.
@ staterment { that inchides 't informati n described above 16

'if you are’ nonres!denl ‘alien-or.a foreign. entity not subject to backup.
withholding, glve the'iequester the. appropriate compieted ‘FormW-8.,

What is' backup withholding? Persons makmg certain/payments:to you
d

must undo( ¢! cerlal condmons withhold 2 IRS a pe,rcentago
B -puymé‘q This'ts dlled “backup.w -Paymients that
may be sub]ect' 0 backup wlthholdmg include;i mteresl lax-exempt

inte fvidend -b‘rokor and baner.exchange transacuons. rents,
royal nonemployeo pay, and cenain’payrents from- ﬂs.hlng’twat~

R_ &lstate transactions aré’not subject to-backup

You will Aot be subject 16 backup’ wuhholdlng orvpayments you
receiveif you give thé.requester yolir cameet TIN, -make the proper
cartiﬂcatlons and report-all:your taxable interest.and divldends on your.
fax retuss,

Payments you receive will be subject to backup
‘withholding'if:

~TINAG e teGuester;

2 You ol certify:yoiir TIN-when réquiréd (sgethe. Part II
Instructions on’ ‘paga‘sztor tetails),
juesiar ihat:you fumisiied an icorrect TIN,

4, TheIRS’ felis'ybur st you are Subjset 10"badkup withhoiding,
bacause you: did not' feport all your “interest: -and-dividends on your:tax
retum (for reportable ,érasl and: duwdends«oniy). -or

-5. You do-not. certity to the requester thiat.you are,not subject fo
Backup withholding undét 4 abové-(for repdrtable intarestiand. gividend
‘aécounts opsnad‘after 1983.0hly).

me from:the pannevsmp conducting a'trade or busmess

qua : 3
protocpl) #nd is- relylng‘ on this- excéption to claim an exemptlon fiom:tax

Certain- ‘payeées,

and-paymients dre exempt from: :backup withtiolding.

Seethe instrictions beldw. and-the: separate Instructions:for the
Requesterof Form W:g. .

Also'see:Special niles for fRartnerships on page 1.
Updating Your Inférmation

e,updated information {o any person 1o, .whom-you .
rpl Payse if you a
and antlclpata recelvlng reéporable payme; utute from: lhls i

gerson. For | example,
you-are:a C. corporq
longer ar tax exemp)|

You may.need to provide updated ‘Information it
n that'élects to bé an S: sgorporation, or if'you no
addmon you must fumlsh a new Fomh We

i’
the name or TIN changes-for the Account; 1or example;‘if-the, grantar.of a.

graritor frst dies.

Peénalties ,
Failureto mmish TAN: 1Fyoy/fai r.gor !
reques uare’s bject analty. of-'sso 83 chi Iure

unless your fallbre Is le 16 réasenableé cause and. not to wiliful neg!&ct.

CMI penalty.for.false Information: wnh respect: to. withholding: if you
make'a fals statement with-no reasdnable basis-that resuus inno,

backup withhiolding, you afe subjact i d $500:penalty. -
‘Iriformation, Wilifully falsifying

Crlgninal pahalty for; falslfylng
certifications or. aﬁ'rmations may subject youto criminat penalties
including. ﬂnes andlor imprisonment. -

Misuse of: TINS. If the requéster. dsscloses or uses.TINS in viotation of
féderatlaw, the i tequeater may be sub;oct t0.6ivil dnd crminal penames.

Spéecific:Instructions

Name

W you areé-dnindividual; you miist. generally-anter théname.sfiown on
-your inGome tax réturn. However, il you have changed your last name,
Ior -instance; dueto- -marriage without: 1nqurnlng 1he-Social- Secuniy

ration of! e name. change, entér your ﬁrst name :the-last riame
your satial; security card, and.your newlastaame..
; joint names, St fist;énd thep giiclé; the'naitie.of
the person. or enlity whose.nurnber § your enteredun Part ). of the-form,
Sole proprlutor Enter . your mdlvidual namQ as-shown/an your’ incofe
ta)g ‘return: ny Name” fine, You may- enter -your buslness.\lrade' or -

i s(DBA) namg.6n he.*Bisiness Rama/di L

+
|
!

'clcorpomﬁon;‘or -3 Corporation, Entér the entity's fidme-
' ling-and: any business; trade, or “doing business as -
(DBA) name on-the “Business name/dusrega:ded enmy name” line.

Dlsrogardgd enthy Emer the o e( s:name:ol “Name Ime . The

name of the:énti t Name® "ling ld nevér bea

dlsregarded enitity, The' ame.on the:“Namé® lme fust.bé thé name

shown-on the i mcome tax return on which the incomne will be reported.

For, pxample. ifa: forg;gn LLC that is: reated-as-a disregarded- entity-for

u.s ederal-tax purpoges: has a dom §61i: owner, the dorhastic ¢ owrer's '

parig-is required to: rovidiad ori'the “Namé" fing. If the: du-ecLowner

01 ‘the.entity is-also-a.d ragarded entity, enter the. first owner that | is.not

disregarded‘.for fedsral taxrpurpo es. Ente i ' ;

name.on the, "Buslness me/c

. ofthe disregarded ant
appropridte. Foirm- W8,

Nota. Check-the- -appropriate boiifor the fedéral tax classification of-ihe
person whose name Is entered on the' “Name Ime (lndlvlduaVsole
propiistor, Panhershnp. (o} COrporation, S*Corgoration, TmsVestate)

Limited Llability Comipéany, (LI..C) I the-personiidentifiad on'ihe
“Namme* linads:an LLG, check:fhe’ “Limited liability compani'ho box. only
‘en ‘th assificat

rega ity name’ line: oy
i$:a forgign pefson, you fus! omplete LR

3 “P" 1oir péimers
Fé 8832 ora: Form 2853, to be 1axed as
c corporauon or* 1

i xCoplifor émp) hd
check the LLC box uinléss'the:owneér-of the. LE
iuentmed on the "Name"

(requl -to-be:
iine) is: anothar LLe that is:not; dnsregarded for
ledeml tax: purposes, f- the LLC' dlsregarded as’ n. enmy separate
trom tS 'Gwrigr, ent ‘the approgiiate tax classitication of the ownér
identified:on thie “Nairie® line,

“




Form W9 (Rav. 1:2011}

.'F"age 3 L.

Othei éntities: Entér.your businiess naime as.shoin on Fequired fédéral
tax documents.on the*Name™ line, This.name-should match the name
shown'on the:charter or-other legal-docyment crgating the.entity..You
may entér any:olsingss; ttads; or DBA riaihe onithe “Business name/
disregarded eritity Fame* iirg,

Exempt-Payee

if you are exempt from'backup withholding, enter youi name’as _
descrited above and chick:the' appi priale.box for.your status, ther
check the “Exennpt Sayee” boxin thetline foliowing the:*Business name/
disregarded:entity name,” sign and date the form,

. “Ghnerallyindividuals fincluding sole:propiistors) are;not exemt from
backup wilhiholding, Corporations-are exemipt-from.backuip-withhélding

f67-Gertain payimionts. such aginterest anddividends.
Notp, If youare.ekémpt Ifom backup withfividing, You should:still
. éompiete-Whis form 16,avald possible.erronecus backup’ withholding,
e following payees are axempt ffom. backup withiolding:
1:An ofganizatioiexsmpt from fax urider section. S01(a), any IRA, o a
Custodiakaccount.under seclion:403(b)(7) if the account satisfies the
‘Tequitements-cfsection 401(f(2),
" 2.The Uriited States:or.any;of its agenciés or. instrimientalities,.
3 Astate; the:Districtof Columbia, :2.possesslon o the United States,
or any.of thielr political bdivisions orinstrumentalities; .
4. Aloréign goverment of arly of its palitical subdivisioiis, agéncies,
or'iistrumenialities;, ot
S, Anirteinitional. giganlzation-or any ofits. agencies-or
instrumentalities.
Other Ppayges-that may be exempt from backup withholding inciude:
6.A corporation; . ) .
7. Alfdrelgn centrél bankof lssue, ‘ .
. BieAdedler in-securities or commodiities required toregister.in.ihe
United States cthe:District.of Columbia, or:a possission, of.the,United
Statés,
9: A'quei'pémghis_s'i,dmﬁe'rch};nt registéred withthe.Conmimadity -
Uturés: Trading' Commission;.
$ttiteinvestment:irust,
1. An:entity reglstared at-all imes during the tax.yéar under the
Investment Company Act of 1840,
12. A common-trust fund opérated by s bank under section 584(a),
13. A fihandial inatifition,
14.A midleman khown in'the investment.communily as & homikiee o
custodian;.or
152 Adrust:axemptifrom.tax-under gection 664.0r described in:section
4947 M ! ! 2 ‘
The following chant shows ypes of paymensthal may Be sxempt
from' backup:withhoiding. The-chart appliesto the exeript payees listed
‘above, 1ihfough 18, . )

IF.the payment Is fof , ..
v

 THEN thie paymient’i§ axempt
for, ...

Interest afd:dividend paymefits All-akémpt -payess axcept
for.9

Broker-transactions: '| Exempt payees:t thidughs and.7

-

| ihrough'13:Also, C, coiporations:

Barieriexchange iransagtions and | Exempf payses i ihrough S

patroniage:dividends:

Paymenls over $800'réquired to be
reported:and direct sales over
$5,000°

Generally, exempt payses
1through 7% - )

"Sog Porm 1083-MISG, Miscalianoous Inconid, rd its-instrictions’

“However, the lollowing paymefits mage.10.a.corporaiion and-repontable un Form
1069:MISC: ara:not-exempt ko backup withholding: medical and health care

hymenta; attorneys’ fees:gross proceeds paid-to.an attomey, and payments for

services pald by afederai axecutive agency.

Part I Taxpayér. Identification Number. (TIN)

Enter.your TIN in the appropriate box. If you are & resident atian and
you do-not have-and are hot éligitleto-get an SSN  your

individual taxpayer identification numbey {ITIN). Ef

securily nymber box, If you domnot have an ITIN
téiow:

If:you-are-a'sole progiietar and yous have an EIN, you may entéreither
your-SSN-of EiN. However; the IAS prefers that you use your.SSN.

I you areia.single-member, LLG.that'is disragarded -as-an entity
separate’irom its:owner (see-Limited Liabiiity Company (LLC)'ori page 2),
eniter fhe owner's'SSN (or EIN,if the'owner-has one), Do Aot antar the.
disregarded-etity's EIN. 11 the LLCI4,Classified as:a-corporation or
partnership, enter-the enfity's EIN.

Note. Sée tha chart-on-page 4-for.turiher clarification of-name and TIN
combinations. ’

How to.get a TIN.4f.you do nathave a TIN -apply tor ongimmediately.
To apply for'an SSN,.gél Form S8-5; Applicaticn for a Social Security
Caid, fiom your local.Social-Secrity Adnidistration office or-get this*
form-online.at wivw. ssa.gov. You m y. also.get this form by, calling
1-800:772-1213, Use Foim. W-7, Ap ri:for IRS individual Taxpayer
Identification. Number:. 10" apply.(or-an | of Fordi $S+4, Aiplication for
Erployer Igentification Number; 1o-appiy/ for an EIN, You'can apply f6¢
an EiN-dniline by accessing the (RS website at www,irs.gov/businesses
and, clicking on Employer Identification Number-(EIN) under:Starting a.
Buglrigss, You Can-get Farms W.7 arid S84 from tha. IRS by visiting
IRS.gov or by caliing 1-800-TAX-FORM (i -800:829:3676).

It yoi dré'dsked to-complete Férm W-9 but go'not have a TIN, wilte

“Applied For™ i the,space:for-thie TIN, Sigh aid date the-form; and give
it o the'requester. For.interest and.dividénd payments, and cértaln
payments' made.Witt réspectito readiily \radablenstrumants, generally
you will hiave: 80 ddy§ to‘geta TIN and-give iio the fequister bsfore you
arg. subject:to, backup withholdlrig on payments. Ths 60.day rule does
ot apply to:other types of payments. You will be-subject to backup

"withholding on all.§uch: Baymants tntil you provide your TIN.to'the

ey .r
ing ~Applied;For" mgans that you have;already. applied:for a

i piy far-one.soon:.
Cautlon: A disiegarded. domestic entitythal hes-a Toraigri dwner:must:
use the appropriate Form W8,

Part Il. Ceértification

To.estabilish 1o the withholding agent that'you are a.L.S. persbn, or
fesident.alien; Sign Form W-9. You imay bé requésted to:sign by ite
withholding agenl even if itefis 1, below, dnd fiems'4-and 5 on page 4
‘indicate. otherwise. )

For-a;joint account, only the:person'whose

shoukd sign (when requiredy. In‘the-cdse of

‘is showr in:Part.|
sregarded entity, the,

- peérson‘iderilified on thé “Narhe® lifie-miust- Sign. Exemptpayees, see

Exampt Payes.on pages 3.
Signature requirements. Campleta the certification asindicated in

itemst through'3, below, and ftems 4:and.5 on page 4.
1. Interest, dividend, and barter.exchange accounts opened

before'1884.and broker accounts:Gonsiderad.activeduring'1983.
You-must give'your Someict TIN, but you do:fol’have, to.sign the
certification.
est, dividond, BFoker, dnd-bariér exchirige actounts:
Mer'1983 and broker accounts considered inactive:during
u must.sign.the certificatio " batkup withiholding will apply. if
/0U are:sublect to backup withholdirig:ana you are merely, providing,
your correct. TIN to'the requaster, Yo must.cross out item.2-ifi:the
cerlification béfore sighing the Torm.

3. Real éstate fransactions. You must-sign the:certification. You may

o

¢ross;out.item2-of the: centification,

i

i
i




Forfy W-0:{Réy. 1:2011)

piige 4

P yments..You must.give yol
thg certification urless you

'oorrecl TIN but you do, not
b ifigd

Moﬂgag& lnur‘ut pald Uy you; acqulstﬂon or abandonmant of
secured prope ; cancellation 'of debit; qualified tuition; ‘program
paymenty {undé section:529); IRA; Coverdell ESA,‘Archer-MSA or-
HSA cont distributions, and penslon distributions: You
mustgive’your comect TN, But yo do not'have.to sigh the céitification.

Note.. If rig namaig- c-rc g trian' one-name:is Irsted the,
numMber will be considered-lo be thatiof the first name listed:

Secure Your Tax'Recordsfrom Identr(y Theft
"S whgn §omeone USES your WSOH&' lnformatlon_

ok
hi may u ] yourSSN
using:your- SN 1o-receive a refund,

To reduce your:rrsk
. Protect your SSN.
* Ensure.your smployer is’ proteciing, your SSN ang:
. Be careful when: chooslng 8 tax.preparer.

'-What Name and Number To.Give.the Requester

it'your-iax records are: affecled  by: rdentl\y theft-and-you | tecéive a
fotice'froin lha IRS, respond right away; !o the.hamrie:and phahe numbiér

prlnted on lhe IHS fiotice, or Iettér

lndiviquI o thié.ac
“Thia minor

The gréntor-trustoe”

“The actubl Gwner ' not been resotved Ethrougn normal channels, m'a be igiblg Tor
Taxpayer Se'rvi ! Ssig . YO ach TAS.by-
, .. 174776 or TYY/TOD
*Tha owier*
The.grantor*
- Mackindie — m‘" name and EIN of. leéﬂlmate.enterprisa in'an anempt to scam lhe ser. lnto surrenderlng
' hm:rmﬂd SGaraadentiy Rt oWed By a5 Tha owner private inlormaﬂon thnt will be used. for rdenmy thell
) A vaud s, estata. -or pension Vust | Logal enilty * :
8 The ourporalbn

The organization

“Trie partnérship
The:broker or:nominee’
13 Awounl with the' Dopmmont of Tho'public-entity’
Agncukm ithe ndme.ol:a public
omliy!such as s siaigon local
or
pr(son) {hat receives:agricuttural

i : passwbrds o similar secret access
information for therr credri card bank, or othér-financial accounts:

It you receive an-unsblicited. email clarmmg to be.from the IRS;
fofrward this: message to phrshrngﬁlrs gov You may also report misyse

suspncrous emills’ta the:Federa) Trade. Comm
or contact therh at www.frc.gov/idtheft.or 1-877-IDTHEFT
(1‘877-438-*4338)

Visit IRS.gov to.learm miore aboutidentity theft and how to reduce
your risk.”

n-ai' pam@uce gov
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JlolmwaowhamsSN %ot person's number must be furmished..
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MASTER:BROKER-SHIPPER AND: CARRIER AGREEMENT

THIS MASTER BROKER-SHIPPER AND CARRIER AGREEMENT (the “Agréement”) s
byand between. UNITED PERISHABLE LOGISTICS, L.L.C., an Arizona limited lidbility
coffipary, ‘@ Régulated Transportation ‘bioker, ‘hereinafter. feferred. to as. “Broker-Shipper” and
hereinafter referred.as “Carrier”.

WITNESSETH:

WHEREAS, Broker-Shipper holds a ‘license from the' Federal. Motor Cartier Safery
:Administration, ,Bépanrﬁem-of?l.?féihs‘ﬁomtio‘n ("FMCSA™), 1o dperate ag ‘a transportation broker, in
MC741197,.and is in good-standing-with all. dth’er‘:_rggulato;y’-ageng:’iqu_uhay‘ing‘jmfi‘s.dié_t:ién-:;o\‘/_gr'fit;'
and

No. A issued -to: it~ by -the FMCSA, is' duly registered. with. the ‘Department ‘of
Trdnsportation with a Motor Carriér Safety Rafing of* ™ (must be: Conditional or
higher), isin good:standing: with 1l regulatory:agencies, having jurisdiction overit, and wiil provide
lawful.and-responsibletransportition service; and '

WHERE-RS;Cgrﬁéﬁhdl'déféufth"dﬁt—y 1o opérate:asamiotor carrier indeér Certi ficate-orPermit

WHEREAS; it-is:the intent-and understanding of the-parties to this Agreemerit that all
transporiation:services provided to Broker-Shipper by-carrier-shall be “contract:carriage” as defined
at49-U.S.€.§13 102(4)(B); and that this-Agréement is!emer_ed into under the provisions-0f49 US.C.
§44101(b). 1t is understood that the shipments offered:to-Carrier by Broker-Shipper will be.orily
thse:where Broker-Shipper exeitises complete contiol over the-transportation of the comrmodities,
and under these-circumstances Broker-Shipper.is-considered.to be a-shipper:in its relationship with
Carriér, ‘ .

_ NOW THEREFORE; ‘in ‘consideration :of the premisés and-iutial covenaits ‘herein
contained, IT IS"HEREBY AGREED as follows: '

1. Term, Theterm offhis.Agreement shall be.for.one (1) yearbeginning with the date
ofconiplete.execution:hetéot dnd shalkaiitomatically renew for consecuti ve.ohe( I) yedrexteiisions
unless, caneéled by either-party by giving written.notice o the other-at least. thirty (30) days, in
advance of such cancellation.

2. copeof- Agreement. Carvier and Broker-Shipper agree: that this ‘Agreement shall
govemn all shipiients tendered toCarrier by Broker-Shipperduring the termof this Agreement. Any
rates, nilés.and charges.in tariffs, schedules, rate-quotations; orother pricing docurhents published or
maintained by Carrier whether filed of-not filed with any regulatory agency, will not apply forany
such .shjpment“unless.:s.uch- rates, rules and charges are specifically incorporated herein. Carrierisa
motor carrier under 49 U:S.C. 13102 (12), is duly registered with the:Department of Transportation
pursuantto:49 U.S.C. 13902 and: 13905 with:a-Motor Cartier Safety Ratitig of ¥ (fhust
be Conditiorial.or higher), and will provide law fiil and responsible transportation service to Broker-

Shipper under contract. .In the event that Carfier has 4. Conditional Motor Catiier :S'a‘fety Rating,

CriDacumeing and Setiings\ibleeckend,ogal Seni g8 Ie,nip_d_'vify‘_Inlgniélflr‘ilcs\ﬂlz)(;?H}Mil}mﬂ@k‘evﬁhinﬁ@_hﬁﬁl}@pc‘




Cagrier shall provide Broker:Shipper with a written explanation.of said Conditional rating, detail.the
steps.Carrieris urideitaking to-improve said rating to Satisfictory orhighet; and provide such further
information-as:to'Garrier’s:safety rating.as Broker-Shipper-may from time. to time request.

A 3. Broker Confirmation.
(a) The parties agree. that asto each load accepted. by Carrier the parties.shall
execute:a written insttument:entitled *Broker Confirmation™ and when exéeuted by'thé parties, the

Broker:Confirmation.shall be considéred as.an Addendum to this Agreement,

(b)  EachBroker Confirmation shall be.issued by Broker-Shipper aiid sighed by

- the parties prior to-the handling ofithe-particular loading(s) described therein,. dn conisideration‘of-

Broker-Shipper’s, efforts :on behalf of Cartier as well as of Broker-Shipper’s issuing: said
Corifimiation(s) and. Broket-Shipper’s;guaranty. to-Carrier of paymerit in.accordarice with-such
Confirmation, the parties agree thia Bioker-Shippet shall keep any sums which Broker-Shipper’s
customers are willing to pay .over and above the Carrier compensation stated in the. Broker
Confirmation, as Broker-Shipper’s.coffimission. If shall be Broker-Shipper's responsibility fo
complete.the Broker Confirmation-in duplicate, mailing.or faxing onecopy to-Carrier-and retaining
thié second copy.for its awn file. '

. 4.  BillsofLading. Carrierand Broker-Shipper.acknowledge that.an accepted practice
‘'of thistransportation industry.is the preparation of: Bills:of Ladingby companiéstendering goods for
shipmentby carriers. ‘Garrigr.agreesithat the shipper’s preparation-and Carrier’s acceptance.of such
bills of lading shall bé corisidered as reciipt for:theé goods.in good-order and shall not constitute.an: ,
agreement or contract of carriage between Carrier and the company tendering the. goods-toit,

5, Non-Exclusive. Brokeér-Shipper-shall not be-obligated.to.tender all of its available
freightsolely to Carrier. Carfier hereby agrees thatit will transport.all Tawful loadings.accepted By it
from Biokei-Shippér to the déstination or destinations designated by: Broker-Shipper. In'the everit
ithe Carrierisunable toaccept any loading offered foit. by Broker:Shipper-t shall so:advise Broker-
‘Shipper iid Broker-Shippet; if itdesires, mayielect to avail ilielf oF the Services of ariothiencartier.
'Undersuchicircumstances, failure.of Cartier{o-accept Broker:Shipper’s requestshall not:be asbreach
‘of the-ternis of this Agreenient;

6. No Intermediary:. Carrier agrees that any lodding accepted by it-will be transported
according 1o Broker-Shipper’s instructions with reasonable dispatch. As: between Carrier-and
Bioket-Shippér, Carrier hereby.assumes all libility for loss and damage while such commodities are
in Carrier’s custody orcontrel. Except with Broker-Shipper’s prior written permission, Casrier shall
be protiibited ‘from utilizing, any -other mofoi- carrier; intérmediary, or broker to transport ‘the
shipmentscontemplated-by ihis Agreement. In the event that Carrier should violatesthe terms of this
paragraph, it shall be liable to Broker-Shipperforliquidated damages in an-amount which.s.equal to
the freight charge which would accrue to.Carrier-with respect to such shipment, This provision shall
not prohibit-Carrier from utilizing o‘w‘ner‘-qp.emtors;pursuanrto~an;appfrfqpﬁa'te;lea'se and-thefules and.
regulations:adopted by the FMCSA applicable.to,the use of owner-operators by motor. carriers.
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7. Billing-and Pam_ient Asthe transportauoq performed by Carrierinder the terms of

‘this- Agréement i “contract camage” as: deﬁncd at49U.8:C.§ 02(4)(B)’wherem Broker-Shlpper
is acting;in the capagity of the comractmg shipper,. (‘amer‘and Broker-bhlppcr expressly waive the
~b|llmg, paymient, and: colleclmg préactices:in 49US.C. ’\§ 13706-13710.and in Jieu thereof agree that
Broker-thpper will be mmally responsxble for the- payment of ‘the-agreed rates and charges to
Carrierimider the terms of this. Agreement: for each shipment transported by Carrier. Carrier. agrees it
will not invoice the shipper, consignee; or any other account of Broker-Shipper for transportation
performed pursuant to this contract. Camer acknowledg,es ‘and agfees that Broker-Shlpper 'S
customers:are congidered third-party beneficiariés.of this Agreemem and that such customers rely

'upon this Agreemem to prevent recovery by Carrier. -against said customer- for any charges for -

shlpments which' Were trarisported under’this-Agregment.

Liability-afid Claims.

(a)  Carrier's/liability begins:whei it signs the bill of lading ot recelpl'and there is
nothmg further for Broker-Shipper-orits customers or the bill of Iadmg uonslgnor orconsigneetodo
in. teidéring the freight to Carrier. Carrier’s liabiljty shall eiid wheiv it receives a signed’ delivery

receipt:from theproper named consignee and-nothing remains to be done:by Carrierita deliver:the:

shipnient’to the consigneé.. When &: shlpment of. part thereof is refused by the Consignee, or Carrier
is unablextodeliverit for: any reason; Garrier:shall !mmedxately notify Broker-thpper in.order to
receive ifistructions conceérming, dlsposmon from Broker-Shipper.

(b)  During the pefiod of this Contract, the vehicle: or.vehicles used for.such
‘transportation shall be'sol€ly and exclusively-under the: dnrecuon arid-control of the Carrier, who
shall be liable. to. the Broker-Shipper, the actual Shippe; Consignor or, Congsigriee for any-loss.or
damage:to:cargo,‘orfor any property-damage thatmay be caused by the operation of said vehicle or
vehitles.

(c)  -Claims against.Caivier for loss, damage, injury ordélay to-freight indy be filed

with Carrier by Broker-Shwpper, Brokcr-Shlpper s customer, parties to the bjll of lading, orsther

beneficial ownerofthe freight: -All Claims will be filed, investigited.and: dispo$ed of'in-accordante

with the 49°C.F.R. 1005 (Principles-and Practices for the Investigation.and Voluntary:Disposition of

‘Loss.and Damage Claiing-and Processing Salvage). Suits biased on loss, damiage, injury-or delay to
freight (ransported pursuant.to.this Contractshall.be initiated: within'three (3) years from the later of
the déité-on whicli'the clairiiant and/dr Broker-Shipperrecéive.a Wriiten disallowange from Cartier.
Inanyssuitorother: proceedmg arising outof suchclaim, Broker-Shipper; Broker-Shipper’s account,
parties.to the bill.of lading, ot th¢ beneficial owner of the freight shall be entitled to.feasonable

attomeys; fees. Noththstandmg, the foregomg, any-claimdisallowed. by Carrier or not: d1sposed of"

in‘aceordaiice with 49 C.F.R. 1005 may be offset by. Brokes-Shippei’ fiom:amounts otheiwise due
Carrier. Any provisions ofthis pamgraph which-could'be-deemed to be:in conflict with.49 U.S, C.
" §14706-will be. considered-as:a waiver of those provisions by the: parties to this- Agreeiment.

9. Indemnification.and. Insurance.

(8) Garrier shall indemnify, defend (including paymentof: Broker-Shipper’s Court
costs.and atforneys’ fees) and hold harmless Broker-Shipper; Broker-Shipper’s-customers, shippers,
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-and'that-drivers of the motor tricks and any pefson

‘receivers, consignors, consignees and beneficial owners of the freight from-all loss, damage

(mcludmg consequential oi-indiréct damages), expense, actions, and claims. fof injury te persons
(mcludmg m]ury resultmg in death) and damagc 10 property to the extentarising out‘of or.resulting
from:.Carriér’s. breach’ of ‘its. standird -of liability contained.erein. Carrier shall procure; and
mamtam atits -own_expense, habllny insurance+with ‘a reputable and financially responsible
irisiirance carriei: properly insuring Catrier against liability’and'¢claims: (i) fot injuries to petSons

(including injuries resulting' in death) or damage-to property in.the amount, in the.case of each

accident, of’ ot less than-$1; 000,000;.and (ii) for loss of 6t dainageéto. Frclght in an‘amountniot less.

than, SIO0,000 09 with respec; to.each shlpment Carrier shall.fumish to Broker-Shipper, written

vertificates obtdined from edch insurance arriér. showmb s.that:such insurance has:beén procured. and-
isbeing propetly maintained, specifying the name;of the i insurange. cartier, the policy-number,-and

the expifation date. Such-insurance; pohues shall provide: that, in the event ofcancel lanon, written
notice-of such.cancellation shall:be given-to.Broker-Shipper at.least. thirty (30) days prior-to such

vancellation, In :additivi, Broker-smpper will be named -additionsl -insured on the Carrier's

insurance policy. In the:event that federal or state law.requires Carrier-to carry- higher-amounts of
insurance thin set forth above, Carrier-shall. hdintain.such highér amouats:

(b) ‘Valid certificates ofliability'and cérgo’ ‘insurance.as.provided in Section 9(a)

-aboyve:are to.be furnighed:.to Broker-Shipper prior 1o, Camer s vehicle' being loaded, but Broker-

Shipper-will tender a shipmeént to, Garrier based ona signed:Staternient from Cairier cemfymg the

insurance required by- this .Agreement is in éffect and not-canceled or under suspensnon .and

certifying that certificates of such-effective insurance:will be sent promptly to- Broket-Shlpper

Carrier’s. nonconipliance with -these insurance requirgments. will be considered as-a breach of
contract, and Caitier dgrees 0. hquxdated damiages of" 0% 6f Carrier's agreed upon-grossrevenue.
from the séttlement for each trip-ogccurring while the.default existed.

10.  No Employment. Itigfurtherimutially undetstood and agreed thatthe rélationship.of

Cattierto Broker-Shippet-her eunideri is; and.shall’ Tema

ely that'ofn independerit contractor
yed in any: connection with.the loading,
transpoftauon, [+]<8 unloadmg of commoditics under this:. Agreement are; Subjccl 'to; the: direction,
conitiol;-and supervision solcly ‘of Carrier-and $hall-not be-deemed to ‘bé-employees of. Brokcr-
Shlpperwfon any purpose. Carrier also’ represents and.agrees that such employees aré.and willat all
fimes be: covered by’ adequate workmen’s COmpensanon insurdnce.as provided by law. Moreover,
any broker confirmation. given. by Brokcr-&hlpper to Carrier. with respect torany load. shiall be

considered inciderital details to the. purpose for-which Carrier is hifed, .and not evidence of iy
control by Broker-Shipper of Carrier.

. Il..  Carrier Compensation. In.consideration of services.completed.in accordance withthe = -
agteement between the-parties by Carfier, Broker-Shipper.agrees to. pay. the Carrier Compensation

per the agreement, even if the shipper dogs:not-or cannol pay Broker-Shlpper It is specifically

undeistood by. the parties ‘that this Broker:Shipper’s Buarantée of payment is part of the
consideration: for-this Agreement.

12.  Notices. All notices requxred {0 be given under any, of the provmons of this.

Agreemeint shall be propérly‘given-and are in: full compliance hereof if“made in writing: ands
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deposited-ina‘United States post office by certified mail, postage prepaid, bearing the address of the
respective:partiés- as hercinafterset forth.

B3 . s itati Intomlauon regarding Brokei-Shipper, its
customers.and the.terms and condmons of the Contract is considered.to be confidential business
inforation of Bioker-Shipper. Broker-Shipperhassecured the:goodwill of its castomers. - Catrier
will treat-all-matters relating; to the business of Broker-Shipper, or-its customer, as confidential
busiriess information and entrusted to Carrier solely: for its use. in performing services under this
Coniract. Such.information will,notbe dwulg,cd in:any way 1o any person.except:as it is:necessary
for Camrier to-cairy.outits ébligations-under this Gontract., For the term of this. Coritract:and fof fiine
(9) consecutive months- -after term manon of. this Comract for whatever reason, Camer will not
diréctly'or: mdlrectly solicitor sérve,joraidin soli¢itingor serving any custemer.of Broker-Shipper.

14, Liénds and Encumbiariées: Catiiershall not pérmiit aity éncurnbraice or lien arising
out of ‘acts of or-claims against Broker-Shipper fo be entered, levied or to exist upan. goods
transported under this Contract; including but not limited (6 alien for freight chiarges which:may bé
‘due; for that particular shipmeni or any prior shipment. Carrier shall remove such lien or
ericumbrance immédiately after'becoming awate of the éxistence. thereof,

15.  BanKtuptcy'by Cairier: Ifa.petition in barikfuptey is filed by Carrieror if Carrieris
adjudicated.as barikrupt, orif'Canier makes a general-assignmentfor the.benefit:of creditors, orifa
receiverisappoirited on accountiof the insolvensy:of: Cairier; the non-defaultiig party may, without
prejudice to-any other right orremedy, .terminate this. Contract. If Carrier should refuse or fail to

supplysatisfactory and Iawtully qualified personnélot pioper equipment ot fail to midke prompt

payment for materials orlabor or disregard law, ordinances:or reasonable. instructions of Broker-
Shlpper oF itsiaccounts, or'it Carrier-should fail to umcly pay any sumi$ due hereutider or:Cartier
should otherwise be g g,unlty ofa 1o!at1on of any provision of this Contract, then Broker-Shipper may
forthwith cancel'this Contract without: pre_pudlcmg atiy-additional legal nghts which-it'or dny other
party may have under this Contract-and statutory common law.,

16. Attomneys' Fees and Costs. In the event that it is necessary to-engage an attorney,
includinig oné. regu]arl y cmplc)yed by ¢ither party such, toen force any-of the tefms and conditions of
this Agreement, the prevailing party shall be, entitled. to receive, and the other party: agrecs to
teimbinrse’it f'or, all costs and expenses incurred by:it in said action, including, but not limited to
reasonable attorney's fees and expert witness. fees awarded by the court and costs. The other party
agrees to pay the above:items to the prevailing party on demand.

17.  Severability. If any provision is.held to be violative of any law or regulation, or is
unenforceable for any.reason, suchiillegality shall not affect the remaining portions of this-Contract,
which:shall remain.in full force and effect.

18,  Successors:and:Assigns. This Agreement:shall be bindingupon the.successors and
assigns of the. respective. parties heréto; provided, however; that Carrier 'shall’ not. assign. this
Agreement.or.any tights hereunder-without-the prior-written censentof the Broker-Shipper.
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19. Govemmg Lawand Venue. Except formatters governed-exclusively by federal law,
this Agreemem shall be.govemed by and.construed.under Arizotalaw without regard to anyconflict
‘of law. provisions-which would require:application of the law of any-otherjurisdiction. Theparties
agree that:aiy and all actions or proceedmgs ¢omitiénged.to enforck-the: terins ‘of this Agréement
shall be: brought in the.state;or federal courts located in:the- Gounty-of Maricopa, State-of Arizona.
Edch party-consénts to-the exclusive personal and subject matter jurisdiction of Such coutts and
‘waivegany:objectionsto the'venue in:such.courts, The.parties also:waivetrial by j jury-in any action
commimeneed concériing or-ielated 10 this Agréement.

20.  Captions. The'captions set forthin this Agreement are for-convenience ornily and shiall
not be considered -a-part of this- Agreement or-affect in any way the meaning of the terms and
provisions thereof.

[Signatures appear on the following page)
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Dated:.

GARRIER:

Dated:

‘Pated:

GADosuinents'and Seri

Company Name

By,

Signature

Prinited Naiiie

Title

Address.

City,.State, Zip Code
BROKER-SHIPPER:
UNITED PERISHABLE LOGISTICS,

L.L.C., .an Arizona: liriited liability company

By::

Stephen-A. Martori, Membér

By:

Arthur J. Martori, Meriiber

7332.E. Butherus Drive
Scottsdale, Arizona 85260
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U:§; Depativisnt of Trafisporation 1200'Naw . Jersey Ave,, S:E,
Fedaral Motor:Carrigr Saféty Adriiniistration "Washington; DG 20530

SERVICE DATE
March 25, 2614

LICENSE
" MG-741197-8
UNITED PERISHABLE LOGISTICS LLC
SCOTTSDALE, AZ

Thiis:License’is-evidence-of the applicant's authority-to engage-in dperations; in interstate or foreign
CommErce, as&rbroker, arrangirig*for transportation.of freight (oxcept-houseliold.goods) by mictor
vehicle:

Thisauthority Will be-effective.as: long asthe: broker mairitairis Insdrance ¢overage.for {he protéctiori of
the. publ R'387) and the desigriation’of agents upoh-whom prdcess may be-seived (49 CFR

3 nt shall also render reasonably contintious and-adex iate'service-to the puiblic. Failure-
10 fairitain. conipliance. will Constitute sufficient grounds for revocaticn 6fthis-authority.

Jefirey L. Secrist, Chief
Information’ Technology Operations. Division

BPQ




ITS. Financial Services LLC P.0% Box 50 + Now Plymauth; 1D 83655

awInteriet TrucKstopragitiate §66-812-9675

September:28, 2011

ITS Finangial Services, LLC:
PO Box:30
New Plymouthi; 1D 83655

To.whom it may congern,

United Perishable Logistics, LLC (MC741197) has a $50,000 BMC:85 Trust Fund bond.
The Trustaccount is-fully cash funded and, on-deposit with ITS Financial Services, LLC.
Bond agcount-is B262092811.

Bend status may be verified. by. cailing 866.812.9675 option 4.

Sincerely,

Joe-W. Foxall .
CFO - ITS Financial Sérvices). LLC
jfoxdli@itsfs.com




Billing Address:

Phone:
Fax:

Federal Tax ID:
Colorado ID:
Motor Carrier #:

Principals:
In Business Since:

Bank Reference:
Account #:

Contact:

Operating Contacts:

Credit References:

’.K Ple_ﬁ! 1 !>,£B|LIO§ST|I:;:]S.

7332 East Butherus Drive
Scottsdale, AZ 85260
(480) 625-3013

(480) 625-4760

27-5559697
20111160914
MC-741197

Stephen A. Martori, Member
Arthur J. Martori, Member

03/04/2011

Chase Bank
939328597

P.O. Box 71 AZ1-1175
Phoenix, AZ 85001

Kyle Becton (602) 221-2650

Rachelle Combs (602) 221-1823

Fax: (602) 221-1682

CJ Oddo (480) 289-2095 ext. 101 (office)
(480) 334-4483 (cell)

Email: coddo@uplaz.com

Mike Crook (480) 289-2095 ext. 103 (office)
(831) 578-5670 (cell)

Email: mcrook@uplaz.com

Frank Genova (714) 288-2860 (office)
(714) 235-2688 (cell)

Email: fgenova@uplaz.com

Lori Keegan (480) 998-1444 ext. 16

Advance Business Capital (866) 414-9600

Freight Capital (760) 929-6900
Apex Capital Corp (800) 511-6022
Comdata (800) 741-2777

TCI Business Capital (800) 707-4845
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%’ﬂ. PERISHABLE LOGISTICS

7332 E. Butherus Dr.
Scottsdale, AZ 85260

The Certificate MUST:

Tel: (480) 289-2095 Fax: (480) 625-4760

INSURANCE REQUEST FORM

Be an original Document

Provide at least Thirty (30) days’ notice of cancellation
Be completed in its entirety and signed ~ binders are not acceptable

United Perishablg Logistics, LLC must be named as additional insured

Cargo Liability Requirements

Reefer Coverage
Maximum of $250,000 deductible

$100,000 minimum per conveyance unless otherwise specified by UPL

Must indicate Broad Form or All Risk Coverage

Insurance Company
Please fax above stated information and mall original to the following:

United Perishable Logistics, LLC
7332 E. Butherus Dr.
Scottsdale, AZ 85260

Fax (480) 625-4760
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N PERISHABLE LOGISTICS

7332 E:Butherus Dr.
Scottsdale, AZ'85260
Tel: (480) 289-2095 Fax: (480) 625-4760

UNITED PERISHABLE LOGISTICS PAY & FEE SCHEDULE

REGULAR PAY
: \

- Net Fifteen (15) after original Paperwoik has béen received. Payment is offered via check.

QUICK PAY

Quick Pay'is offered Monday through Friday. .Quick Pay i$ provided within twenty-four (24)
hours of receiving original paperwork. Payment is made by comcheck.

FEES:
* Comcheck Charge = $15.00 per $1,000.00 comcheck (or portion thereof).
* Two Percent (2%) accessorial charge on line haul.

ADVANCES

Up to Forty percent (40%) advances are offered at a two percent (2%) charge to the carrier.
There is a $15.00 per $1,000.00 comcheck (or; portion thereof) fee. Advance requests above
forty percent (40%) will be handled-at the discretion of United Perishable Logistics, LLC.

FACTORED COMPANIES

Net 'Twenty-Five (25) days after griginal paperwork has been received.




Nz uNITED
%% PERISHABLE LOGISTICS

) 7-332 E. Butherus Dr.
Scottsdale, AZ 85260
Tel: (480) 289-2095 Fax: (480) 625-4760

PAPERWORK & BILLING'GUIDELINES l
|
|
send originalipaperwork along with an invoice and UPL Broker Confirmation to: l

United Perishable Logistics, LLC
Attn: Accounts Receivable
7332 €. Butherus Dr. ‘ ‘
Scottsdale, AZ 85260

Payment may be delayed if the following issues arlée:

» Bill of Lading Issues

o Copies are sent
illegible Receipts-of Product
Product Damage or Shortage
Late Deliveries
Temperature Issues

0.0 OO

* Invoicing Issues
o No Carrier Invoice .
o Invoice does not match UPL Load Number
o Invoice does not show Carrier Confirmation ,
o Accessorial charges are not reflected on the UPL Broker Confirmation
»  Make sure prior to mvoncing that accessorials are approved and in writing

!
i
|
|
|




